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Careers of Store Managers in a Supermarket Company
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ABSTRACT
This paper examines the careers of store managers in a supermarket company.
This subject constitutes part of a wider research project describing the work of
white collar workers under the key concept of management. We aim to answer
the following questions: 1) How are stores and store managers supervised by
senior management? 2) How do store managers manage their stores? 3) What
skills are required of store managers and how are these skills developed over the

course of their careers? This paper concerns particularly the third point.
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