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Abstract

Recently, medical tourism that combines medical care and tourism has become
increasingly popular in Korea. However, the reasons as to why medical tourists including
prospective ones choose Korea as a medical tourism destination are not yet fully known,
and studies on their behavioral characteristics are lacking. Therefore, the purpose of
this study is to analyze the current status of medical tourism in Korea and the factors
affecting the behavioral intentions of medical tourists, and to examine the behavioral
intentions by applying the Theory of Rational Behavior, the Theory of Planned Behavior,
and the Model of Goal-Directed Behavior to medical tourism. Three empirical studies
were conducted in order to achieve the research objectives of the study.

In Research I, Fishbein & Ajzen (1975)’s Theory of Rational Behavior was applied to
examine the effect of Korea’ s national image on the attitudes and behavioral intentions
of prospective Japanese medical tourists among all medical tourists visiting Korea. As
a result, it was found that social images and relational images affected attitudes,
and that attitudes affected behavioral intentions. Since it was proven that the national
image was an important factor when choosing a medical tourism destination, there is an
urgent need to strengthen the social images and relational images and the attitudes of
medical tourists, which are determinants of medical tourists’ behavioral intention.

In Research II, Ajzen (1991)’ s Theory of Planned Behavior was applied to examine the
behavioral intentions of prospective Japanese medical tourists using Korean Wave
cultural contents. As a result, it was found that interest in K-pop and Korean food
culture, among the Korean Wave contents, affected their attitudes. Their attitudes
affected desire among psychological factors. Desire affected behavior intentions. It
was proven that the aforementioned factors, along with Korean Wave cultural contents,
proved to be new determinants of medical tourists’ behavioral intention as a result
of applying the Theory of Planned Behavior to medical tourism.

In Research III, Perugini & Bagozzi (2001)° s Model of Goal-Directed Behavior was
applied to examine the effect of desire among psychological factors, on the behavioral
intentions of prospective Chinese medical tourists. The results showed that subjective
norms and positive anticipation affected desire. Furthermore, perceived behavior
control affected behavioral intentions, and desire affected behavioral intentions. It
was found that the psychological aspects should be sufficiently considered when
considering strategies for attracting more medical tourists, which along with the
aforementioned factors proved to be new determinants of medical tourists’ behavior
intention as a result of applying the Model of Goal-Directed Behavior to medical tourism.
The significance of this study is that it differs from previous studies in that all
three behavioral models were applied to medical tourism, and that attitudes did not
affect behavioral intentions in Research II. In addition, further studies should be
conducted in the future, which consider new variables other than the national image
and the Korean Wave contents in analyzing the determinants of medical tourists’
behavioral intentions, in order to prepare a plan for the development of medical tourism
in Korea.
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