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Abstract

The purpose of this study is to explore the issues of the business management
infrastructure in the Japanese accommodation industry from the perspectives of
information infrastructure and legal system infrastructure. In this study, the direction of
the business management infrastructure in the Japanese accommodation industry is
discussed from the perspectives of the business management infrastructure both in a broad
sense and in a narrow sense.

Extant studies on business management of the accommodation industry discuss
aspects, such as ‘unified accounting report format’ and ‘lodge management accounting
system’ unique to the Japanese accommodation industry, and the necessity of using
management accounting information and the actual state of its introduction have been
clarified. Additionally, several studies explored the evaluation of accommodation
facilities, but there has been limited discussion on the management of businesses that use
accommodation for their business trips.

In this study, on the premise of information society infrastructure such as
cashless payment, the issues of business management infrastructure in the Japanese
accommodation industry are discussed. They include (1) issues of business management
infrastructure of private lodging business operators in the cashless era, (2) the issue of
fixed asset management (3) the issue of the settlement method of business operators
during business trips (which is taken up as an example for analysis) , and (4) the issue of
choosing the ideal management information infrastructure.

Based on these, the issues of business management infrastructure in the Japanese
accommodation industry in the information society were classified into business
management infrastructure in a broad sense as well as in a narrow sense, The business
management surrounding the accommodation industry in the two categories were then
examined from the viewpoint of information infrastructure and legal system infrastructure.
As discussion on this topic from the aspects of information and law was limited, this study

encourage further discussion on this topic in tourism research.





