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Hospitality in sacred sites and pilgrimage routes: A qualitative study of hosts supporting
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Employing an interpretivist research framework and a qualitative methodology, this study examines
how religicus hospitality has been transformed in the -process of modernization. It offers detailed
empirical insights into the current practices of hospitality in context of pilgrimage tourism in and
around the sacred sites of Koyasan in Wakayama Prefecture. Although lprevious research mentions
hospitality in the interaction of host-guest in walking pilgrimages or in temple stay accommodations,
these studies do not discuss religious hospitality as-a central theme. This thesis offers a much needed
contribution to the literature by offering a thick description of different encounters and assemblages of
religious hospitality as the reader converses with the community at the start of pilgrimage site,
experiences religious hospitality by walking along the pilgrimage route, and reflects on the difficulties
of monk's spiritual labour at a temple stay in the iconic Koyasan setting. Conceptualising the entire
research process as a journey provide coherence to the work with each section inviting a different
reflection on the changes in religious hospitality in the contemporary tourism context. While the thesis
presents a diverse range of theoretical frameworks and empirical contexts, it is well-structured, with a
great narrative flow, and presents a comprehensive understanding of religious hospitality in the
pilgrimage tourism context. Overall, the thesis is of exceptional quality, demonstrates a clear ability to
conduct high-level research, and is exemplary of the kind of independent critical thinking required for
the PhD. The high quality of the thesis means it could easily be developed into a book manuscript in
the near future if the author wishes.

The study makes two significant contributions to the study of religious hospitality and pilgrimage
tourism, which is also applicable to broader context of tourism studies. The first is a contextual
contribution. Two concepts of hospitality were introduced to the English literature, namely osetfai by
local residents and fitse by monks. This contextual contribution offers readers outside Japan a detailed
understanding of how tourism transforms religious hospitality at the local level. For Japanese
scholarship, the study of osettai outside of the Shikoku pilgrimage is also unique, providing evidence
into how practices of religious hospitality are mobilized and negotiated in different sites. Another
contribution of the study is its focus on the peripheral and lesser-known settai-ba site in the Kyoraji
district, and discussed potential reviving of the oseffai concept. Relating to these discussions, the

study’s introduction of spiritual labour relating specifically to the local Daishi belief, monk’s religious




practice, and tourism is also an interesting and timely contribution to the international and Japanese
language tourism literature.

The theoretical contribution of the study is its comprehensive analysis of the transformation of
religious hospitality by bringing together three intersecting perspectives: (1) mobility studies - the
transformation of pilgrimage sites and sacred places by modes of mobility, (2) commodification - the
impact of commercialized pilgrimage and tourist sites on traditional hospitality practices, and (3)
spiritual labor - the spiritual and secular labor of monks in temple stay tourism. By using the three
perspectives of mobility, commodification, and spiritual labor, this thesis contributes to a multifaceted
understanding of the nature of religious hospitality and in the conclusion the thesis presents an
overarching framework for future research, also making a significant methodological contribution. The
study raises further and broader question about the nature of tourism, where diverse range of resources
are commedified, in many cases seriously buraening and disadvantaging the environment and local
communities. While the tourism industry is in the downturn due to COVID-19 pandemic, this study
also suggests a path to a greener recovery, where regenerative approach is suggested. The theoretical,
contextual and practical implications demonstrate the high standard of this thesis.
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After the presentation of the thesis outline, highlighting the major findings and significant contribution
as well as future scope, examiners’ comments and questions were presented. Questions included how
to deal with the various contradictions inherent in tourism, such as "the revival of hospitality and the
shift to fee-based tour products" and "monk service and labor," as well as the meaning of pilgrims in
the modern age. The candidate gave theoretical and practical consideration to these questions, and
showed a high level of achievement in knowledge, theory, and academic discussion. The examiners
were unanimous in suggesting that the contributions of the three combined perspectives to tourism
studies should be discussed in more depth in the conclusion and that the value of these contributions
should be emphasized. Minor corrections were also suggested with respect to the wording in both
English and Japanese. Overall, the thesis was accepted subject to these minor amendments. The revised
version of the paper was submitted on the specified date, and the examiners confirmed that the
revisions of the conclusion and the suggested amendments had been sufficiently made. The
limprovements made to the conclusion helped to make the contributions to knowledge more explicit. It
was concluded that the thesis is of exceptional quality. There is no doubt that this thesis will be used
as an example to for others to follow in the future.
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