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Abstract

This paper examines how English native speakers admit the responsibility for what they cause
and apologize, by observing some conversations from American TV dramas. It also observes
how people accept/not accept an apology, using the model of apology suggested by
Suszczynska(1999).

The observation revealed that one of the key factors of the speech act “apologizing” is taking
responsibility and its degree. If the listener(the receiver of the apology) thinks that an apology
is not enough in that the causer of the problem is not taking full responsibility, he/she may not
accept it. In cultures where “taking responsibility” is difficult, the listener will evaluate the
speaker’s effort. Even in a situation where the listener has difficulty in forgiving, if he/she
notices the effort of the speaker (the causer of the trouble) in taking responsibility, he/she can

appreciate the effort and accept the apology.

¥ — U — F/Keywords: #f3E. Hff:. #IE DT AtL/apology, responsibility, acceptance

of apology
1. LB

HEAEFEEXRDLIF T, HERala=r—va 20, L0 X0 AMBKRERS
ZEEFEZLDODABREDLZ L THAH, AXfbaIa=r—a 2BV TIE, HEE
RROLEIRACEIVBERPAECLDLZ b bLIE., b - BEHOEWIZ L - TR A
CHZ2&bdD,

FIRQ002)IF TR R RER CH LRIt a I a =7 —v g Vi Tk, 23U
BWT, EMEREMALEL SNL2HBH TCEANRTERVFEFARLL I HE I T
Do TRLHIZIEEEREANITL E XV, BEEEDH VY 7 (Kim et al., 1994; Triandis, 1988, 1)
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MWiESTZD W, BEVEHKICH EO 2 WEEM 2 S0{b 1T % (Hall, 1959, 1966;
Kotchman,1990; Scollon & Scollon, 1990 )3 FEME-CWriE O JRIK 272D Z E NI N T
W5 (EJFL2002:11. 51 SCH o STk EJF(2002) TOEIH) EFRBL TV S,

F7o. BEREQ002)IE TE b b & IX, —iXIZ, {m%kODitﬁ%u%za)EWxé@f:
D, FHAEHOBBIZBWTIESERRKNE LEZYVREICHEET LI ENZ ) (F
J5,2002:11) &k~ THIEREFR DA A, 23 2=/ —3 3 (1 ift@ﬁﬂiﬂz%é* & x
D [3e@Eik] 2 b o &z, ENZ T TEA+T ST, BEITE Y EW LB
DRDHINTWNWD | (Lﬁ,zooz:lz)ﬁafmﬂ LTCTWb,

REQOODNNBESLTWAH Lo [aa=r—va VB HICIEMMERIsEZEDORE ]
& TxF NBATRAEEE - MERFOBEN] D 2 OB B ) (K4,2007:53), BB Tix, Uik
FKAEOENILY  FABROMBE - HREIELVWEEZOND, FICEENEDL S H
MOBZE, IAIa2a=r—vaORBRAMBRICLESZELHD 55, BA
(199)IF Rk a I a=r—ra BT HEMICHONT, T2 ¢ i%?h;;ﬁﬁ%ﬁ H
BEOBEWREELARLLVTEIVGED, LAL, SERIRZDOLED EEYIN
ol ZIFHEOFS WHE W R EICHR, SRETHOMEFRER -0 %mﬁqaf
X, HFEHEEHOLPENZERDIPADITETENLERDNTIZ, RTUTMEFO NHEM
BEED L WVWH T EITH R R (BER,1993:9) L iR X T W5, fil 21X, HEIL(1993)
MWHERNE XA é@u%aﬂaﬁkﬁl\ﬁﬁamnﬂ5$&$ﬁ®%f@rﬁﬁjm
FOobLL#MAEM L TWVDH, AR(9I)ITAERD 2L LT, b2 b2 T & L
EZDRUNDBETRRDZENH D BTV D (E#,1993:37), L LT, [iEE
TIHENRZADP TS TWVWDEAN, FESTWAEANDOED LICES TR ZES, B0 5
EELHIIE DRV, o TWVWDHANRYES> TWVDADHMERFESDOIXLRTHD LW
DA ERYIEE ) 2T TV D (AR, 1993:38 1 2), mFE(Q011:4-5)1XH[E & B RKOHIEIC
DNTORKDE N, FIZITARAN THFEANFTFHO LW EWOSHIREZFEFSZ ENE
WHK & LT, THBERAOBHKI D AAREICIETSH S (EH) b Hnd) 2, hHE
RIS RO TH D, RTHMELERD ) 20, [HorRx LB 25mM
O 2L, Taza=r—varFigRoEy] (B EHETIIHBEOSEL T TR
< HEITAZEET D) 2 AVREEL TV LR E 2% IF TV 5 (EHE,2011:4-

5, FEICEDONBER), OO, MFOZ L% TH2REGHTH O Wil
Ny Fsﬁwﬁ_aﬁkﬁbsﬁ%m&b\ RIKEL | e EPEVHISR 2T LES Z R D
H & o7,

J

Hrpala=r—va EHo P THERIC THISE X, MEAELLE, 20 XD
CHWOEHEBARICER S ZENREID 5250 T, #HETAREHESCHIEOL L DO
TIZ LD BBNEMD ZEITEETH D,

(IR ] OAEFIZ OV TOMFZEE, A OARBA(1993) « HHIT(1993) « A= Hi(1993)fth .
Cohen and Olshtain (1981), Blum-Kulka and Olshtain(1984)D 73 $0=°, Z @ 2 D& H iz 3
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St A HKHF L /- Suszezynska(1999)72 &, S EXEH 5D,

LorL, T#8E tvwoasa=r—a ATENE, #HEBETHIMOBEDHLFTZT T
L THEEZ T M) B, #HEEZEDOLIITEL - MRL, Tk (%I AND)
O, HET D] O, bEOT—EDOLOTHDL, T T, ABTIX, HFICHIEL
ZOBMIZERB L, MELELTT AU B TV KT ~DORFEE2HWT, #IEORN., #5E
THEOEM, #HEEAZ T D2MOMN, Z20Z T ANERICOVWT, BEICHKGTEOH T
EDOXIITHENMTONTZ, . T AN bl oToh, 85T 5,
HEFH Q02 TH RIS, MEFE2EOL—HOMBITHEZW 720, #HENZITAND
NEGE. RINTHHEAE. REVWAVNARTF—2A5XFTFEbDThoTo, AT E
V=R BHEERY ., RREMNCBEL, [EL2R05 (F2ERD R0y - —H3E
HBH)] LW RICEREYSTD,

2. WAL

TAUATV R vO#FBELEHZH N, TORN - RELBEL, #HELTIICHT
STHEDEEZEDLSBVEDOTWVDEION, Lo 2t e, BMETERH#HEEL DL
IBRGEILZTANDLION HEETDHON, L) Z LTV THITT 5,

BRICHEH L NT7~1X T2 v —H% —] (The Closer,2005~2012 )& [7 1L 2 X
(Friends, 1994~2004 ) TH 5, FAIFE NI~ TOHFEOHEHE ., BE - KIF2 AT 4 K
T TOREBROBEHZERY LF, RSNV TOHRBIZOWVWTEET D,

(7B —H—] TlE, EALPEFELEHLRIELZHSDE, EOZ LIZTHONTHFELRZY
EWVWIBHARY B 5, oo X BELFEEORS T, $IEOM4 T & v D R TELBE
BN ThDH, £/, #MELZ T LM, TOHBICWETCETHET L6 TH D,

(7 Vo X Tk, EE®GEAZEEL T ARAVEEHFEL LTS EHZHD BT
D, Flo. WREZTANDIMOB N BBETEL5ETTHY . BEEN,

W R vOMBIIUTOLEEBY TH D,

-7 v —H—| (TheCloser) : FIFE N7 ~, mH B/ A EEH\ERNFEHHAER (LT
AR OV —F—Thbodr7 L L, LCIA THMOAXT ¥ U A, HAZH
T IR WS, FHEMRTS (7 —F—) THD, BV EF-ETIX
FBIHEE 7V v EIENFEEF, v =X 4845 UKy —Xv, =Y — K% S,
Ep & #£50) [HUAI A AL
-7 LX) (Friends) : BL 3 AT OOBK AR LELE LIEABE - KIE=a AT 4, R
EWFFEr AL ZOKRE=DORMETEHLK LA F =V EDEELZFLIZA F—
—NEMT D, B R VA F o URMEGEEL TIMHEDY LB 6, KALBAEAN
NEBEBRERBIETCWLSERARO R ERSTND, TOFTEH, AL REHED
LAY B 5, S3EpIS 28047 (Hiifm) 1. S3Ep25 [ Tr A & L A F = /L | S4Epl
ETo Al LA F o, ZDO%], S4Ep2l T ADEWH, m 2L LA F =)
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IO L, FEZ T —%— ] 122\ Tk, Suszezyfiska (1999) 23HEH L 7= TSRO
B ZHNWTHON T2, 2 EHOBLEICHIT T TN F < BB THIL
HMUER DD EBZE2 BN THDL, 22T THREOR) OMEOHRZRL, MO
MLHNT 3 FE3LLEHTRT L LT D,

(1) The model of apology by Suszczynska(1999)

1) Illocutionary Force Indicating Devices (IFIDs)

2) Explanation or Account

3) Taking on Responsibility

4) Concern for the hearer

5) Offer of Repair

6) Promise of Forbearance (Suszczynska,1999, p.1056)

3. BE
3.1 FEZRO-HEITMERIITHT, MRZESTTIH ((F7e—F%—] KV)

(LT L) HOIBAFHOHEEIZBNT, FBLIZLADFTET S2F ¥y 7 OR A%
BoTHEY ., LA BEBOBD DV ICR AR RIAFEELZSEEVEEZTWVDS,
THIFLANEZRANLE L THEIICRLTEWHET Lo X OB E#EHETDH, T
X FBL 28R L CHEA T HbHEERTLANLZEM TS, ZOZ L TFBI#EEZ Y v YR
TLUrZIZHLTHLLLERD, 7V FIEROLN, 7V vV IXZ0#HBLEST D,
S4Ep4 THLSI A ESL ] (Live Wire)

(A b=V —FH) 74— EF¥ ¥V THEOEMEEZ LTS, BEAN V¥ 3
Y (AT RY) BABESHEEZ 7 EIZRDE - TWeD T, FRIEOEOLR O F A2 FEA0
L7z, T4 — v BMEZD LS Th, RUT THEZELTI ARV, FOoZ %
RACHFZAD] £, ERBEEINDILIVBENREINDI TR L) SEITKS
274 —F, K TALKELZETHROD, RUVBRYICFH L T eZE Bk
< OWEY TRUEHBELE,

WEEXCPRDT TR LI AT OBGIZITRADOK &8 LB -s TWihol,
NODENTEREFE T LN 7Y vV EZBLTFBIOIRTHILTE B,
TNRFX Y I b EIONTELOEHB L, 7L FIEHEGTE I THEREIR
MEGFE L TR, TOZEHRIIA Do TR CIEORFZENE TILAE
BOREHFHELS ET5,

WANT 44— BFETHF v 71X FBI REFRME-> T2 b O T, FBI 1T A
JIEHRBOMRDbVIZ, ¥Fv U TOBEBEOIANLE LD EVWI FEERSIZHLESLSH Y
Thd, 7V VERERTT L XIC #EHEL FBIIZELTIZLY] EEWHS, 7
Vo AIEEER AL, IRV ICF Yy T OERZZER, 7V v hbxZiTls, (20
EEHIZ I ASBOBICHERALTWD,)

NRUPFABESHZ I CI R 2 ZENLRTED, SHFTAOTRNRNEE

94



2023 3 91-106

ZEidte Wo TN, TITTA—VEMEOZTFELEZL TN, BLI AT
i%@Ay:/%_@%E:%otoﬁﬁﬁi%w*&%W%iwfwkﬁ\mn®7
Vo VI3 bESIC, TOEETHRAZRFHRE TEH L,

7V VT L AR ERE FBL I o TSN EE LTV, FBI #AH
HEEBIIHEFEOALCHL TR AL, BEREZEESNT, SHIZEANERD
FTORANEr Y U EALAERICONATLE -7,

ST, Ty FiE, BAT 4 — O FNORE, TFBLIZFNERGI 2R BT D
55, BREBRBRL~A 7 2B T TRALEFHE L, HEZHL->TVWDHZ L E2EFIC
WHHEIICEOND, FBLIEHRTEOLEETDHEZTILES I N, HHIEE > LR
T 5, 6O HTARZAOHS MO EWTH > T, HRTZOLEIT _ORIEND |
ERAT 2, TNTHLANT TZOEEKRIMIC22D LY FBIOWGIOFIZHET S |
L FBIICHMZGISESND ZEE2EAT,

(7) Hm 1 MR EDY FBI#ERT 7V v VI AN S ESTHHEORG, 7
Uy (F) e, 7L (B)

Pope(Police chief): Okay, the suspect’s all yours.
F: (il A%z LicEE, 7L X a2 LEA7Z725)  Anything else I should know?
B: No. [I’ve prepared him for you as well as I can.

F: Great. (7 VU v VI IEHAEICAD)

B: (Sigh)
Pope: You did your best, Brenda. We can’t win them all.
B: I should not have lost this one, Will. S4Ep4 [HUS| AEL AT |

7YV oI M EZ D2 EiFR0nn? ] EEHVWTWD, 7L FREEHEICON
TOF#HRE 7Y v VICMmbLET FBIICHERZREV AL ZSETCH LKW 2L, 7
Y O TFBIICH AL EET] LWOINKEZHE ST L, TOVWTED LIS T
EZ T2 THL, LL, BERKBER—TOFAIGH> T, H1O0HLLE
oL 0750, 7LV FITTFRENEEZTWD, 7V v VIR 2,
MmAHH L TeGreat.” Lt Z 2 TCWb, 7L XD EFEITHLER—TDHIT, BRETHD
Trryinmliel Ry, ffFCTITARXR— b EFLRALTLSRNEWVIBIND
Sl LHEREND, £, R—FIETT VAN T b7 U HABERICHEE > TWIZHEF
ThY, ZORITT LU ARV ZS5LETTE, BHELLTHRT L EV S EA
7Bt H oo Lty

ZOBRMA~Y—7 4 =X FBLIZEDY , SiAZHCHEIC TRV ERIZEY 20, A
BITZETAEZEDLI TRV EEFNH L, BRICRE -7,

BAN, BHFALLH VN TFERS ) 25 LT, ﬁﬁ%%?ﬂhﬂﬁﬁ%h%hﬁ“_
EMmb, 7Y VET LU BLANCMPERERTAALTZED L) IR ITREE
<, MRZM 72, BEKRRVIALZ SE LT TR, BACHEREZKREIAAT
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FBI Ol ZEde K 5 fhm 7z, &2 &, 3HIZWE A O, 7 vy Y oORDITEE
D, 7V X ORMDI T T, FBLAMMICK LT, ZRAQEM & 95 % 00 - HEELZ
ROVIAHLZIE T LEoT, LAZFEAICL TF Y U Z7E#BAEMNDIER b AN, 7
U »VIZiE FBI flfRICHE K Z T2 L 20T S, MICORMICHLIFOMLED
B0 225,

() HBHE 2 LA EELOFG, 7L U FOEDIFEICHMEAIT TR TREZZY »

VET VL DORE, (T VU ZOREST #RTHICHEDL L OIZIE, BLB2... L ES

T, AP VRAEZEVTWLFEEIRFTRYT, FEHICERLEZVWS Y Fxr—v =

VIERHEITART, | TR, BEOEREL VI TR TRT,)

F: (Sigh) Hello. (74—~ TEZXZLWELD)

B:Hi. (D L&ND XD REET)

F:1 got some good news for you.

B: What’s that?

F: Your friend Dean Murphy is headed back to LAPD.

B: .... Didn’t the FBI offer him a deal?

F: Oh, yeah. We offered him a deal. But, you know, somehow, even after an all-night
discussion, (4L 72 FBI X Y& B3 D FIZ b A)  he decided he’d be better off
staying at prison. Is that what you told him?

B1: I told him the truth.

F: Well, great, great, great. You closed your case. That’s great. (E{FIZm7- £ £)

B2: Dean Murphy committed premeditated murder. He confessed to it. He should go to jail
for the rest of his life. The end.

F: Well, that’s one way of looking at it. Here’s another. You came to me for help. 1 gave
it to you. You took ecverything I had, and then you stole my case, and you made me
extremely vulnerable at work. That’s a somewhat milder version of what your killer did to
his friend, and I gotta tell you, Brenda, I am so sick of this double standard.

B3: What double standard?  (FEXGR < K& 6 T)

F: You sent me on a needless and very expensive stakeout. You undermined three years of
hard work, and if I had done anything remotely similar to that, if I had screwed with your
case, my God, you would have changed the locks on the doors. I would have been so far
out of line, but here is the difference; I would know it. And I would try to correct it,
somehow.

B4: Now, wait a minute. Just hold on. Ineverliedtoyou. (7 VU wvY v av 7 &%)
72%14) 1 gave you exactly what you asked for. Exactly. (7 U v [EiF7eENE)
Now, I’'m sorry, I,... I should have called you when we took Dean into custody, so I apologize

for that. (v o & #E<)

96



2023 3 91-106

F:That? (| )  That’s whatyouaresorryfor? (l) (7 U v T, 2L AEHNIT)

B5:Yes. (&b LIICEE BIF, #H<)

F:Really? (7 LU FaHE KT CTW5) Thatsit? (7L FRHEHITTND) (7
Uy FEIMRW, EWIHIEUTELELD LIBICHEY) Apology not accepted. (F
ZHTWZI H T %)

B6: All I did... Now, wait a minute, Fritz. All I did was try to get the justice system to work
for my victim. That is all I did.

F: That’s bullshit! (FEDO 7 LU X ORFICHERTRIES, UBEREBY 225) You

didn’t do it for the justice system! You didn’t do it for the victim! You did it to close

your case! That’s it! It’s obviously the most important thing to you. It’s clearly not me!
And, you know, maybe that’s fine, but Brenda, for once in your life, be honest with yourself!
(ZZThLFzkeL, 7V L3R ZADESRVEE) I am tired. 1 am
hungry. I am angry. I’'m gonna find my sponsor. I’m gonna go to a meeting, maybe two.
(70 Y ZBEOHITHEH’ D)
B: (Sighs) (7 VU v YVERVIZEZLRNRL, ZBEADO KT 28 W< HAH THTITL,
TORESHRFICES, L) nRFoTL 4, S4Ep4 [R5 A pkaE |
3.1.1 7V FDHMBLT Y vV OREDHHT
ity (1) O&FED, 7LV X DR S %, Suszezynska(1999)I2 L 5 T#gEOR | (F
(2) AR TAL)) ZHWTHLSATHD, ZHid TSR] IHWBR D 2 T7H & %
F7eb 0T, BEIAETEZMEI LWV IHI DT TIERY, £72, ZTNHD I HL ENEZRIRT S
DL RS SABIZ LD, Bkx 72Uk TH A RRELL T\ 5D, & Suszezynska(1999)i% 45
MLTWVWD,
(2) The model of apology by Suszczynska(1999)
1) Illocutionary Force Indicating Devices (IFIDs)
a. An expression of regret, e.g. ['m sorry
b. An offer of apology, e.g. I apologize
c. A request for forgiveness, e.g. Excuse me/ Forgive me/ Pardon me
2) Explanation or Account
Any external mitigating circumstances, “objective” reasons for the violation, e.g. The
traffic was terrible
3) Taking on Responsibility
a. Explicit self-blame, e.g. It is my fault/ my mistake
b. Lack of intent, e.g. / didn't mean it
c. Expression of self-deficiency, e.g. I was confused/ I didn'’t see you/ I forgot
d. Expression of embarrassment, e.g. [ feel awful about it

e. Self-dispraise, e.g. I’'m such a dimwit!
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f. Justify hearer, e.g. You 're right to be angry
g. Refusal to acknowledge guilt
Denial of responsibility, e.g. It wasn 't my fault
Blame the hearer, e.g. It’s your own fault
Pretend to be offended, e.g. I'm the one to be offended
4) Concern for the hearer, e.g. I hope I didn 't upset you/ Are you all right?
5) Offer of Repair, e.g. I'll pay for the damage
6) Promise of Forbearance, e.g. It won t happen again Suszczynska(1999, p.1056)

%", Bl:1told him the truth.iZ, 7 U v Y O [FBI ® @{EHRG|IZ DA TX ¥ 7
DEFEDOFENIZR D (RAZKMAPNTERINADAREES H D) K0 JHE P THIZ R
TOHIN~ U, LRNCRERAALLEDN? ] IZHLT, TEEZS 70X LFER
g < B 2 T\ b, Z AL 3) Taking on Responsibility @ g. Refusal to acknowledge guilt:
Denial of responsibility & 33 L TEWZA 5, 3)g. D HIIT H 5 “It wasn’t my fault.” & 1%
BEXERDIN, OLDO B6 DFESITH D X 91T, “justice” #F—TU — N2, HZDIT
L, THBEFRCTHICREED ZLENRERENDL] THY, RAFDOEZXTHERY, E
BORDIE, L, BAODEREZEELTWVWDEER D,

WD B2 T, TONEZFHEL BTV S, B2: Dean Murphy committed premeditated
murder. He confessed to it. He should go to jail for the rest of his life. Theend. [ ¢ —
E (EEREANTRL) FFHEAE L, 2OZ L2 BHA L, 0L~ TN %
Y, TNETF) EVWIHIESE, BRLLTIESYRFERTHD, L, “Theend.”iE
the end of discussion, %—?ﬁ@%@ﬁ? D, WBLEIRHLWVIFIELEROZ L, W) ==
TUYAT, @TECEI>IL>RAMTHL, BRNLREZEFOMFISH L TEMEWED
ThHOH, 7V y“/@?&@ EMASEL—KTH D,

R ® B3: What double standard? |XEHEHIEIT R S IXEARA LR VWA 7V v YD “lam
so sick of this double standard.” (2 H9WIHI X TNV AKX X —RKIZIZHIAIDTE,) L
IREFICHTLHLOT, KRRV EE TH D, KIFI %%#“#%&m&woﬂtm
AAL0B, 7V YN TEITEICEZSDWIZVERLZY b9 5, MR BIZEZ DWW
ZUBRLIZY Leb ﬁ%#é<@:J&mo:&%a%bfwé:&%\jvyﬁ@
BELLS o TWD, 7L 3R JLANICH LT, fElLZ DA TVWRVWIEY &
L7 HARRE TERIFARMEL. ZZ o LWVEBFORY Z LY LT,
MEZHEISETHAZIISHTZILICRITWVD, T a2EZxabEs e, 20 H
KRB H@RN] LV EIRICAZLDIRFELEROLIICEDbND, BEHS 7V v
VHEZIE L TWDIDELS RO FTNVALZ T =R ZFHPALTHDE7 T v YD
REFERIPBEY BEHENTDLEIICHNTVD, STHROT L Z EHICE - T
ANRZVEEDBENTHDL, 7L HADODIDOEIETERSEEBEN T ) oY ORY %
WRIELZEDBTND,

98



2023 3 91-106

WD BATH, 7L ZERPETIEELHIEL TR,

B4 Fij }>: Now, wait a minute. Just hold on. Ineverliedtoyou. (7 VU »>Y T a3 v 7%
=722 15) 1gaveyouexactly what you asked for. Exactly. (7 U v X372 EHE)
TVLUHIE THREICEEZSDWTIIWRW] [ Hlz0BERIZFRITEDBA LIEZ T
EEVERLTWS, 2O MEZo50nTWARWyn] )ik, HEABRHEL BRI OZES

HRIZFEFEWEATS | E WO FEHRERELZ T ThH - T, AT O HEIZAEHLER

WITAT< ) EWEAZT-DT TIE2W, EWVWIHIFWNKITTHL, 7V v ViZE > TE

HHMEZREONTLZ L AERNEDD THY, HFERVWETH D,

Flo, TBERIZEDAEINZTZ) EWVWIHIDIE, HEELZET-] LW Z &N, &
BRICITZRE LGB T KO I RENTET T, BT, #ERITLADRRL > T 525X
HEICRYVIALVTRLRAZERH L, L2b, 72 X33 LONn6ZTD0X 127 v
VEHLELS DD THDns, 7V v o MEHEEE ] OV 22 KA T 5
EWO IR )EE LTV,

S HT“Exactly” LB L TWH R, ZTh, HHLE-ANTT7 U vVl & - T
ECTL2e, BRVEAHRIEL-KWTHD,

B4 D®ZYT, LXK T LV UFR#EORIZNIZT 5H, “Now, I'm sorry, 1,... 1
should have called you when we took Dean into custody, so I apologize for that.” & 7 L >
AUXHSEFR B “I'm sorry.” “I apologize for that.”% 112 L 7=, %] @ 1) Illocutionary Force
Indicating Devices (IFIDs) a. An expression of regret(e.g. I'm sorry), ¥ X ' b. An offer of
apology(e.g. I apologize)D3° > LB Lz, BEITHIBITHONO DO HFITH 2 KRB TH
Do BWEHMTZENDL LoNDET HFMNIEKDZ ) HEY FEIZH DL Z L DR
WT LU FIZESTE, IRTHLR—MRDiEs 9,

Ll ﬁwtﬁ%ﬁ%ﬁfmké Hif L7ZRFICEE Lol 2 &) T Tho
oo L2, B LD XbIEThHD, LN LiICRff W7 Y v
PNEERIT %of<é&7V/5#ﬁ LTz i, SMEICALHNICE=4—1
—LDEGFHFICTEANREDL (A YRV E2BLT) MOET) LMALTNDLI L
MNOTND

ZOHFFICK LT, 7Y v VX “That? (| )  That’s what you are sorry for? (|) ~
ETEHTE>TWVD, B RO TEFE 2D EAMICRD E AN, 7L 2D,
HaaBRLZ &, HHEGZRVWEWVIBTIHZ DWW Z EIZONTIEH#G Lo
T2 EITRNRT, 0$%<@D®Tﬁééﬁf§ofu\éo E 5T, 7L &I BS5: Yes.
EBEL LTI (FEEL LURIRYV ZLC) BHae BT Ve, 20756002 ->T
7J//@ﬂb%ﬁbfm5 7 U w2V 1% F: Really? That’s it? (AKR4i2 2 (B &M
TWhHZ X)) TNRETRon?) LHEBELTVWD, TV XFHEHT Tn5D

ZLTHOWIZTZ Y v VIERNETTELEVWIE L TEHEZD LEICTIEY . “Apology not
accepted.” (HIEEZZ T ANLNR,) EFHNZEW, ZEHTITZ o &1 5,
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CTCT VYRR ELTEHNMIZ Y vy ERENTELE LoD RENR, RICH
E. B2 ES LT 2R8E 2T 5,
B6: All 1 did... Now, wait a minute, Fritz. All I did was try to get the justice system to work

for my victim. That is all I did.
it Bl, B2 E[R U<, T ] @ 3) Taking on Responsibility @ g. Refusal to acknowledge
guilt: Denial of responsibility & 7FH L TLWEA S, [HWEEZFDOZDIZ, EXDO T AT A
P IO RIZZ0BTF 2 LIZRTEI LW 2 E8ThHD, TRIFT L ZDORY
DRIFHLE>TEhb LRV, TRETIZHLBEHNETHLIADLOHK LY SAE
AWEFOMEZBRINTE 7Y vV oTE, Fo{FVRELMIEZ 2R
Vo DWIZ, TV DOEFEEY  TEROTZDTH, HEBEDOLDOTHLRWVWES S,
BOBRFEHEMRLIZWETEAD ] LREFETRE L, 22, BT IznaTthn
WAH LRV, ~ETWWNLREICRS>T, ZOZ LE2BOAL L & fLFZT
Tﬁ<jA@%%KOwT%%ZTwé%;%%Oha_ﬂkiﬁw:&%éhf%\
TV yVE TV AORNDE ITE2HEL, IBEVE, BLVELHDLZ L 2o T
WT, BV RBRBLBELEDLT LU FLRDVEL TSIV EL S RFLAERNL T
%o

CZETRELAT, STHADOT VU BamiE TEF I RALIBRI LTS,
BEZOLLIZ, BOVRHWICENETHS FBIMEFT 7V vV E2RELIZZ EIZAREH
HDOTHA A, TNTHERSLHEEEOLOHE, L LT HEDOHZTITONTLNFER
o T,

TV oV ESTIET VY ERERERLIEZE, €D FBL XL RQEHKE )
F2Z & 3FUENT TESTELEX Yy VA ERSEOERPMIEL TLES D
ELBFHFLBELS, TR T XTIZOWVWTHREL TE L7, L, 7 L2 &3k
—HONS B LP# R oTc, LR T, WL HERITRATORELE I 0T
LA (A EIX) LELLWARTTH > TH, TOH#ELZ T AN D KA IT K
BRI o b TH D,

HODITWDO LD NENP -T2 LBOL0, bHBOEERERTHL Z L1
MHEHTH D,

3.2 BEAHBOEEMIMZES 2D IHFH->TLEW, KELEH (7L X &)

AARTIEHEAMRZMERE LY, FREZNBLEZWEDIZE Y S T 5, BEEHEHIX
AR EE#T D, EWVWO 2D, HEOZTFL MFOBEORBDIT LD &
HIEDOTEHIXONE L TWLIBEIZL T, HEOITHAEZHFT I ENRZ Y, Lo
T.HREOZTANDOEDOFTEN THRE2ZTAND] Lo EHBRREETIT AR,
T2V NE ] TELFEH (LIBRLBFHBEIWTINS) ] T oTe, o7
EVD RO R —EBERLRATHL I EBE N, ZOHED Iaholcl b HFOHE
FEOROFTEHEMLIL, LVOIBRTELLS, THRLEPRKEAELTVDLZ L) THEIE
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BTHDLIE] Bphole, LWIEKRTH D,

— . TV FI~DEFTRLRY 7AU A TEEEELZRD T, £HICEAL THE
T2, T ZTOT7T AV DEET, BHARR THEBIEG LZWR OIS, BE#HANR
AR EEH, D) 2T BAELOL TR, ZDOBBRFI < [7 LX) D4
REWVWFVOLEIZH D,

(BHT L) WEMFErRL, BADOKE=IOFKL VA F = VIEREL TV
W VA TF 2 VREREO7 7 vy a VEAROMAFICHES BALITHBSHEY | KELS
<V 2 NORHBR Dl molc, TDZ LICr AR, VA F=/LOFEAER, v A%
BFEICToT—MHIIABI LEZXATWEN, LA Fo VT ELBER, n X TH R
Ay FRUVA L EZFF>TULAF = VORBRBITHLNT, LA TF =V EARRIZSETL
F9, BIImo TR 2 AMT MLVWARICR -T2, TOFEA), LA F = /L3 G AN
RELZEERRET D, S3EplS [BOATH (i)

(V) 53 v AL LA F /LD,

Ross : What do you want ?

Rachel: Mmm, I don’t know! Let’s have a break !

Ross: OK. I’m gonna have a frozen yogurt or something.

Rachel: No, Ross. A break from “us.”

Ross: ... (EZETHEZHHTIT) S3Epl15 D47 (Hif)

2ZIHTITE, RATF YU RT7 =0 a—ADBEBMLTVWELER—=TFT 4 —IZEMT 5,
WoDT FNRARAZZ T T, VA F = /VICEFET D, Bl F=rd LTSGR
E9)1 LBNTE-TLE-TLZL2RIBEL, B ADNLOEKEZFF-> T, (HEFZ
EHWEGEPELEL L TR PoT,) BANLOEFEZIT TE- LT LA F =1
ol BELS, VA F = bomEaz 7B CLE LWz RS MES . HFTEE 2
FBLTLATF o LDOT /N— MR TWe, ZORENRFE LT TLEN, B RITH
PR WD ZeniEN D, v AFLHEINL, ZORER VA F o VITHEFEZBA LI
ETLRHLINLREEE> TV, LA TF o RFER LI EBMBLTLE T,
TDOvay 7 THESNTND EEIT, N—T 4 —lElat—RBOLMErnn R & LU
MBKICAS TNz, &b, mAFMkE—KEHIZLTLE D,

BARAFTEEICZDOZEEZ LA F = VITERLTHET L0, LA F = /bidbreak
WHMM ] 2o T ICu ARNJOLMICESTZZ ERFERY, —F, 7 2 T“We
were on abreak.” [ LT TWZ) EZITHR->TEY, BlokE o Z Lidhln
EBEOFETHY FRATIERNVEZEZTWVD, ZORDOTHEWVDS, N TrbbREE
I L e s,

S3Ep25 TR LA F /| TlE, LiE6 ATE—FIZHED THMTZEEICZ
ANEIOWWA—=RERD, EN, BAFAR=— W LT LERELIBEOTIEND EoT,
LATF2ABRRDELIEVWEWIRBEZRE, LA F=2VIZTRELIN, R=—Lif&E
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WET 22y, B AT, £ LT, S4Epl [ETaRE LA F /b, ZDK%] T, D
. A F =2 ERD, roEZIND, ESLVA T b, EFTIER=—L OBRK
ERADTO, B ATR = —IZFHICAT <o BINEEDR RGOV TERR 2200 | §17i2 -
VA F VDI ~REo T,

LA F =T o DORNGEER LDz ORI, ZEEZEET 2 &Mz & VFHK (0
mTI8K) ICLicled TV, rRE, ZOHEVIZHLRWVWFMREZHA TV DLHIZE
TLEol, A, VA TF=MZRFELEMDbI, FHREGKATHRVLEEIERAT. 1
2L TRELRZEENSG TEICHRAL, 2HGATE] LIEEZ DL,

(=) B4 FRETALE, AFEbazfbhse 2 (THREIIESOERD 2R
¥)

Rachel: So, ah, “Does it?”

Ross: ...Sorry? (FHOZOEMEHNE TELTHA TR STZO T, £90» 5 EHM»
I BRI

Rachel: Does it?

Ross: Does it? (| FREFH) Doesit? (| TKH FRMHEZBWVWTW5D)  Yeah, I want

to give that whole “does it” part just another glance.

Rachel: What are you talking about, Ross? You’ve just said that you read it twice. Look,

you know what, it’s either “does” or “doesn’t” and if you have to think about...

Ross: No ! Rach, I don’t, I don’t have to think about it. In fact, I’ve decided. I have

decided that..that...it... (& % T) ... “does.” (—N\NTHEZHERALTEXT,)

Rachel: (BEMAEZDL LB X THNGL, B AT/NT,) Are you sure?

Ross: Sure... sure! (&&x2>>, FMOEME D 2 LTSN, Ronb T, £0F
ENTTTENT,) S4EpIIETH R L LA F = Z Dk |
BlIZ—ANE720 FRETAE LR 21X, “Itsodoesnot!!” L5, LA F /LD

VN IZ“If you accept full responsibility, I can begin to trust you again. Does that seem like

something you can do? Does it?” (6 LHRTZN[ZDOH O T L DIRELEZRBD DR D,

MTERLDRIEEZEHNTE 20, TNIEHRTENTEEZIRILENLL2TEE IR

L) o, rRIZESTIE, M TWH DI TR L] EEDODLILTWD

HIZHO>NT, T2FEEZBOL] EVOIRETH-oT, ThiFE< e 2ADFITK LI,

RBODTZVHNETE > 7,

ZOESIC, v AFHSMTICHL TEEZBO TV L0, L OHIHOEEZRB
DTWLDD, B> THRVWER, KEZHEMALIZWATLDIC 2572 LEXT
LEo7,

LA F =3 AReETqEEzR-o7c, BHOOHRELERBOLI LT, TIHAMHELZEZ
IEVSTLEZDFER] EWVIOFLBPTTWEHLHT, b)) —Ee X 2EHT L, &Ik
D TARBRZ HB LT,
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—HForAF TFERES IV, N TWDLIHIHEZROENL, R TIERY, Lb,
MIVE D E VoI v A F 2 AOFE & R THAERRWR, 295> TLE-S

TIEREERETONRND T, HETHZLITLT,

2. b AALTRE IRV, S4Ep2l [ T AOBWH, v 2t b A F =) T, D
W2 B ADRTENIEFRT H, Ny RTEHELTWDHEE, LA F o /U TFHROFITOE L
o)l FCRHT TRO L) et s,

() HBHE5 : RmAERET L X
Rachel : Oh, I just wish we hadn’t lost those four months, but the time was what you needed

just to gain a lit-tle per-spec-tive. (F#EE : T HFWVW2D, B ADHE FHICT 5 &

NV ALz TSR AR LI, m AFEERI2EN R RD,)

(BIETHETO) 4 DABBR bW oliF &, ZREHRTNMFEIEL L

RDTDIZERIFHTE > 720 K i,

Ross: WE WERE ON A BREAK!!! (HL5) HATAAL TWizfloo Z L7211 S4Ep21 [ —

ANDBEWH, v XL b A F =)

IAT 4 THY, RFSICHBEB»LL LTHIN, BT, 2RDDHILEOEK
S, LWV HTHBRENER THL, B RIZHIBNMOELEZROTNDEO00015
BRNEE, LATF o NMIZHWEDLNEDO T, LS FREEZIA L, ikt OB %
HRALEZWED MY ICKFEEZLTCLESE MREIEELE VAT LVOELRE X,
EffChol, BEEZENErARNKLED 2N, 2 AOBOBLH T LIZ2NT

EEEZRBODL] EWVWOIFHETHoT, FIRTHDLZLEZRL TEORIE L KT
TH, NIV AREITBER LT, 20O “Wewereonabreak.”Z2 2 AN FHDH Z L IZ5 -k
DL CIIAZEICEHFEDD T, KEDHS L TWD, e 2 ZENZTITEEEHT,
NV X7 rOxELOMO MY S HITIFEFERICLALA T2V EDORICTE
CTHIRNEERLLADRICES, ANERELVA T = VO L E > THNE, T
EHIEXZORINTWEZATE] EREIADRIZETH D,

VAF 2l R E v AN TRERKDoT) EEosTnEELTH, ZOHE
BT DO LML ERE RS Z L ETFERVWERETHDL, LL, m AR [2EHTE
BODH EWVWH A= FRLOEWFEEZOL, RlTboTHENEIH X TERTE
ROLRL, ZOFENERDO T, BabHTEHENWEZL LY HFEGFHL THL THIT X
ALULAF o NETEZT, LATF o AD [T (TACLENINELOTH S,

ZOEIIT, BICEA R D T EIZBIT 2#MROGE. ZOHKRENEZ o BT
EROLMMEIN, BOLELT, PORBEETRDLIN, ITHEEICEZDLIANEZHEKRTF
THDLEWVWI Z BTN D,

%ﬁ#%‘é@ﬁ FEML, BARLIHEOSELT TR, HMERLEOREBREMLEZRD T
AWEN I REBNELTRDDLID, ZRTWDL, ez, SHOLVALF LD X
5K\y@ﬁﬁi%of%\miﬂm%®%ﬁ%¢6®ﬁaﬁﬁéﬁﬁﬂhé\&wi
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AT, 7AUD TV R TIDORFFICHALNDHFITRHICONVT, TORD - %
S oATEAGEMICBE L, LT OHICHLTLoTHLODBEEZEDS HLWVRDOD TS
DN, LWnHZLE BMEFRHPRELZLEOIIRBAECZTIANDION - HET HD
M. EWVH ZEIZONWTHNT LT,

HELE#RDD - ALOFERD LI LIZONTON—RLREWEE 2 b5k
T, MEFEIHEFERZOEMTEALCRO -2 & HEOFITHE T T ILH#EE
ST AND, T7a—%—) OFITRIZE ST, MBSO RITHIEZ T AR,
AARDESOICHIEEZZTANDINE I DPBRZEEIZEST, ZT AN, EETD
DH>, W ii’%@?'ﬁ‘éi?f%é =T AL DA X “Apology accepted.”, “Thank
you.”, “I appreciate.”, 5753 5355 1X“Apology not accepted.”’2 EN H W51 5,

F 7L X) oflicRonsd Ko, RIZ, #FEEX T 2M8, — MG
MW b H Y MFZHFT Z L *Hé@ﬁiﬁ%gj‘é%é%%éo%0)5%\%%\1‘535
PELEERDDLZECHEADOENEZ LTV L2 2bIE, 208 hE2RE L. HFEELEH
LTHFEZZTAND, EW0WHZ2E 8B ENnhoT,

HIE LWV OIT R, BIREOMT KRB, BEEMEZ E 9 L6220 NERHE, 3
m:iofﬁtb\#0\ﬁ$®ﬁ%immomf®%@iOﬁﬁﬁﬁﬁﬁﬁﬁw*
EHLZVDOT, IRAaIa=r—varyPELRTV, BBV TCIX, HIZEE
EORRNEZHBZ DT TR, WRDET, %?ﬂ’%*ﬁﬁ%’@%é%%%ﬁz@#%\jﬂlﬁ
REBZATHHERXOBENVLHZ TP ELNEDTHDL, LL, FEHE, FFITAMH O
FEHEPMBRT 2T EMLEHEOAFIETIL, #FEFTZEOSOHEBICFIHETZ W E A
b, KBRS DDV IITAICOWVWTREREEDL DT MESC R T <~ L,
HIRICE DR IEDOM T, BIEEZ 2T 50D FG, fik‘?ﬁl%?ﬁléﬁﬂ%@%*lﬂ%ﬁ‘é
LTI ENTHDLEERXD,
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